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Privacy Policy – Newsletter


a)	Data Controller:

TENDAM RETAIL S.A., NIF: A08099459, Registered Office: Avenida del Llano Castellano 51, Madrid, telephone: +34 91 387 34 01. DPO: dpo@tendam.es. 


b)	Purpose and legitimate base:

1.	Send you our Newsletter that will contain commercial information about collections, discounts or invitations to events of TENDAM brands (Cortefiel, Pedro del Hierro, Springfield, Women'secret, Fifty ...) - Execution of the contract: Subscription.


At any time, you can stop receiving our Newsletter or oppose to sending commercial communications through the email dpo@tendam.es or the link of UNSUSCRIBE or similar that will accompany each commercial communication.
Your request will be processed in a period of approximately 72 hours, so during this time you may receive some commercial communication.


c)	Data processed:

Data provided through the registration form and, in the case of Club members or with an ecommerce account, data derived from the development of our relationship (historical purchases and returns, e.g.) and inferred data.


d)	Recipients:

TENDAM RETAIL SERVICES, S.A as a data processor together with other suppliers who will act under the instructions of TENDAM RETAIL.


e)	International data transfers:

For the management of customer services such as CRM, data analytics and digital marketing TENDAM uses the services of different companies that can process data outside the European Union.
TENDAM will ensure that appropriate measures are taken to ensure that the provider applies a level of security equivalent to that required by European data standards.


f)	Conservation period:

The newsletter will be sent until the moment you request your withdrawal. At that time, your data will be deleted in accordance with the provisions of the data protection regulations, which implies its blocking until the prescription of derivative actions.


g)	Rights:

Access, rectification, opposition, erause, portability, revocation of consent previously provided, limitation of processing by e-mail dpo@tendam.es in the MY ACCOUNT section or by letter addressed to TENDAM RETAIL SA, A / A DPO, Avda. Del Llano Castellano nº 51, (28034 Madrid).






    

    
        OK
    

  





    



  
    
        
            
            
















How do I cancel the subscription?










        
        
            


























































































































































































































































































































































































































        
    

    
        












	
To stop receiving Newsletters, please e-mail dpo@tendam.es or click on UNSUBSCRIBE or similar link in each communication. Your request shall be processed within 72h, so you may receive some communication in the mean time.
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